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Webinar Objectives

Goals:

* Demonstrate SDS tools for
borrowers to apply their plan

Next Steps: Premium Access

* Help Agency Users understand
how each section works most St AN

2. Download, print then sign your forms

L] L] L]
effe Ct Ive l fo r t h e I r C l I e n tS 3. Mail all documents - Details of where to send your forms will be displayed in the SEND
section of the Action Center.

* Unlock the ability to track and
understand borrower progress
from your Agency Portal

NOTE: You can schedule your 1:1 counseling session at anytime during the process by
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Step 1:
Prepare

* Objective: Begin preparing repayment plan
documents

A | '? Student Debt Solutions Action Center  Hi, webinar0603 +

Action Center

* Highlighted Plan: /ncome-Contingent (ICR) STEP 1 PREPARE View You Pl
Re p a ym ent P l an Consolidated Income-Based Repayment (BR) Plan CEm A Payment Estimates

. . B Income Driven Repayment Plan Request Form 2025 Revise Your Plan
e Status indicator: “Not Started” -

Federal Direct Loan Consolidation Application

Talk to an Expert

* Action Button: “Prepare Documents”

e Document Preview: “Income Driven
Repayment Plan Request Form 2025”

* Pro Tip: Click “View PDF” under “View Your
Plan” (right sidebar) to understand the
instructions and documents needed

Consolidated Income-Based Repayment (IBR) Plan

Document Preparation

Congratulations, you have completed all your documents. Please continue to Step 2 to download, print, and sign your
documents.
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Step 2:
Sign

* Objective: Finalize documents for
submission

* Actions:
* Download Completed Documents

A ’ 4 Student Debt Solutions

Action Center Hi, webinar0603 v

* Click “View Documents” Astion Lonlee
.+ Print All Documents
. Consolidated Income-Based Repayment (| Plan Zall Completed 7 Payment Estimates
« Gather Supporting Documents i o i S s
> Examplos: paystubs, W-25, ax
ret u r n S 1 Download your completed documents Talk to an EXI]EI"[
* Refer to “View Your Plan” for S—n
SpeCIfIC reqUIrementS Z G:t':eara;::i:::do:u:::::on(i.e. paystubs, W2, tax returns)
* Sign and Date Documents D gt
* Note: May require additional R
signatures (e.g., spouse, STEP 3 - SEND -
employer) o

* Action Button: “Mark as Completed”
once all steps are done
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Step 3:

Send

* Objective: Submit
completed and signed
documents

* Reference provided servicers
for where and how to send
complete, sighed forms and
documentation.

* Mailing addresses provided-
more than one if there is a
different destination for
specific form applications.

e Action Button: “Send
Documents”
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Action Center

STEP 1 - PREPARE v

Consolidated Income-Based Repayment (IBR) Plan /I v
STEP 2 - SIGN Completed <
STEP 3 - SEND -

For Consolidation Applications:

HESC/Edfinancial

© 2025 - Student Debt Solutions

View Your Plan
Payment Estimates
Revise Your Plan

Talk to an Expert

newal Date: June 03, 2026

ion Center
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Pro Tips for Borrowers

* Always save copies of downloaded and signhed forms

* Use “Payment Estimates” to evaluate various financial scenarios
* Seek expert guidance for complex questions or changes

* Complete and send documents in a timely fashion
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Right Sidebar:
View Your Plan

* The Student Debt Solutions
(SDS) Action Planis a
personalized strategy
created based on the
borrower’s selections
within the SDS software.

* Loan Overview
* Repayment Strategy

Step-by-Step Guide

Required Documents and

Links

* Payment Projections

6/4/2025
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Action Center

View Your Plan

STEP 1 - PREPARE v
- s e s View or download your plai

(IBR) Plan 7] v

STEP 2 - SIGN Completed 7

e O e g s 2i1311; Student
Pl : b " ; sigf3es Debt
*Y** Solutions

For Consolidation Applications:

HESC/Edfinancial Aidvantage

Payment Estimates




Right Sidebar:
Payment Estimates

* The Payment Calculator Tool is
designhed to empower the
borrower with a
comprehensive understanding
of their repayment options

* Understand long-term costs to
ensure they align with financial
goals

* Adjust Start Date or Income
Growth Percentage to
understand the impact to
repayment

* Understand Projected
forgiveness timelines
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Action Center

STEP 1- PREPARE v View Your Plan
Consolidated Based Repay IBR) Plan [Zfl completed JIRVA Payment Estimates
STEP 2 - SIGN Completed <7 the len
STEP 3 - SEND v deiti
Revice Yaur Plan
A ‘ 4 Student Debt Solutions
/ # Plan Details
Loan Payoffs Monthly Payment Breakdown
t one or mor paymer en $522.19
Total $522.19
#  Loan Type Plan Ty Monthly Balance Months Ends
Payment
Direct Eon -
Sta Sz Modify My Plan
$52: Change Start Date
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Right Sidebar:
Revise Your Plan

A ‘ “4i Student Debt Solutions

 SDS allows borrowers to r—
revise their plans at any time.
So, if they change their mind, e e K -
circumstances, etc. they can mald |
always review alternative .
 Update income and tax filing
status to see how this impacts U

repayment options or if
circumstances change

* Update your loan file to ensure
to see if new options are
available .

* Change the selected solution
to view and compare the _

details of different plans

Make Changes
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Right Sidebar:

Talk to An Expert

“35 Student Debt Solutions

* Apersonal 1:1 session with —
an expert can be an option e
for those with complex cases B [
or those requiring additional E
guidance and reassurance.
* Included with Premium or can
be an individual add-on
* Calendly integration allows
scheduling right from the ey | e QI
Borrower Portal e bt .. —
* View Upcoming Appointments SRR . B
after scheduling R - |
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SDS Borrower Support and Expert Chat

Chat with Us

“4 Student Debt Solutions

* Expert chat is with Standard or hoton Contr
Premium Plans in Student Debt
Solutions. Borrowers can use N .
this feature to start a __
conversation and connect with

our Experts for questions

* Access to Expert Chat is active
for one year

e Creates an email thread in our

tickets system for effective st e

tracking and support.

* Borrowers can request help with
plan selections, plan
Implementation, document
review, etc.

* Technical and general support
available for questions
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Agency Portal:
Borrower Tracking and Insights

6/3/2025
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* Access Profile, Loan — =
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Agency Portal:
Updating Borrower Information

4 Student Debt Solutions

 Update Profile, Income N
and/or Loan info

* View and Revise the
Selected Options

» Update/Complete
Documents

* Contact SDS support for e}
aSSiStance | Student Debt Solutions 2ompany Dashboar :s " r

* Updates populate to
borrower portal for
seamless access and

reVI eW. [ tmnotarobor
6/4/2025

Make Changes

| want to decide a new pl




Q&A
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Thank You!

For more information:
Student Debt Solutions:

Website: www.myresolvent.com

Partner Inquiries: www.myresolvent.com/partner-with-us

Schedule a Personal Demo: Schedule Demo

Customer Support: support@myresolvent.com
Video Demo: SDS Video Demo
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http://www.myresolvent.com/
http://www.myresolvent.com/partner-with-us
https://calendly.com/d/2nj-rp3-49z/student-debt-solutions-demo
mailto:support@myresolvent.com
https://www.myresolvent.com/resources/SDSBorrowerDemo.mp4
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