
Navigating the Student Debt 
Solutions Action Center



Welcome to the SDS Action Center
Goals: 
• Demonstrate SDS tools for 

borrowers to apply their plan
• Help Agency Users understand 

how each section works most 
effectively for their clients

• Unlock the ability to track and 
understand borrower progress 
from your Agency Portal

4/2025 Student Debt Solutions Private and Confidential

Webinar Objectives

6/4/2025



The SDS Process
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Step 1: Prepare
• Objective: Begin preparing repayment plan 

documents

• Highlighted Plan: Income-Contingent (ICR) 
Repayment Plan
• Status indicator: “Not Started”

• Action Button: “Prepare Documents”

• Document Preview: “Income Driven 
Repayment Plan Request Form 2025”

• Pro Tip: Click “View PDF” under “View Your 
Plan” (right sidebar) to understand the 
instructions and documents needed

Step 1:

Prepare
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Step 2: Sign
• Objective: Finalize documents for 

submission
• Actions:

• Download Completed Documents
• Click “View Documents”

• Print All Documents
• Gather Supporting Documents

• Examples: paystubs, W-2s, tax 
returns

• Refer to “View Your Plan” for 
specific requirements

• Sign and Date Documents
• Note: May require additional 

signatures (e.g., spouse, 
employer)

• Action Button: “Mark as Completed” 
once all steps are done

Step 2:

Sign
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Step 3: Send
• Objective: Submit 

completed and signed 
documents
• Reference provided servicers 

for where and how to send 
complete, signed forms and 
documentation. 

• Mailing addresses provided- 
more than one if there is a 
different destination for 
specific form applications. 

• Action Button: “Send 
Documents”

Step 3:

Send
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• Always save copies of downloaded and signed forms
• Use “Payment Estimates” to evaluate various financial scenarios
• Seek expert guidance for complex questions or changes
• Complete and send documents in a timely fashion

Pro Tips for Borrowers
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Right Sidebar- View Your Plan
• The Student Debt Solutions 

(SDS) Action Plan is a 
personalized strategy 
created based on the 
borrower’s selections 
within the SDS software.
• Loan Overview
• Repayment Strategy
• Step-by-Step Guide
• Required Documents and 

Links
• Payment Projections

Right Sidebar:

View Your Plan
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Right Sidebar: Payment Estimates
• The Payment Calculator Tool is 

designed to empower the 
borrower with a 
comprehensive understanding 
of their repayment options
• Understand long-term costs to 

ensure they align with financial 
goals

• Adjust Start Date or Income 
Growth Percentage to 
understand the impact to 
repayment

• Understand Projected 
forgiveness timelines

Right Sidebar:

Payment Estimates
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Right Sidebar: Revise Your Plan
• SDS allows borrowers to 

revise their plans at any time. 
So, if they change their mind, 
circumstances, etc. they can 
always review alternative 
options.
• Update income and tax filing 

status to see how this impacts 
repayment options or if 
circumstances change

• Update your loan file to ensure 
to see if new options are 
available .

• Change the selected solution 
to view and compare the 
details of different plans

Right Sidebar:

Revise Your Plan
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Right Sidebar: Talk to an Expert
• A personal 1:1 session with 

an expert can be an option 
for those with complex cases 
or those requiring additional 
guidance and reassurance. 
• Included with Premium or can 

be an individual add-on
• Calendly integration allows 

scheduling right from the 
Borrower Portal

• View Upcoming Appointments 
after scheduling

Right Sidebar:

Talk to An Expert
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• Expert chat is with Standard or 
Premium Plans in Student Debt 
Solutions. Borrowers can use 
this feature to start a 
conversation and connect with 
our Experts for questions
• Access to Expert Chat is active 

for one year
• Creates an email thread in our 

tickets system for effective 
tracking and support. 

• Borrowers can request help with 
plan selections, plan 
implementation, document 
review, etc. 

• Technical and general support 
available for questions

SDS Borrower Support and Expert Chat

Chat with Us
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Right Sidebar: Talk to an Expert
• Access Profile, Loan 

information, Action Plan 
and Payment Estimates

• View Action Center 
Progress 

• View Completed 
Documents

• Check Scheduled 
Appointments

Agency Portal:

Borrower Tracking and Insights
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Right Sidebar: Talk to an Expert
• Update Profile, Income 

and/or Loan info
• View and Revise the 

Selected Options
• Update/Complete 

Documents
• Contact SDS support for 

assistance
• Updates populate to 

borrower portal for 
seamless access and 
review. 

Agency Portal:

Updating Borrower Information
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Q & A 
Q & A
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Thank You!
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Student Debt Solutions:
 Website: www.myresolvent.com
 Partner Inquiries: www.myresolvent.com/partner-with-us
 Schedule a Personal Demo: Schedule Demo
 Customer Support: support@myresolvent.com
 Video Demo: SDS Video Demo

For more information:

http://www.myresolvent.com/
http://www.myresolvent.com/partner-with-us
https://calendly.com/d/2nj-rp3-49z/student-debt-solutions-demo
mailto:support@myresolvent.com
https://www.myresolvent.com/resources/SDSBorrowerDemo.mp4
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